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How to Install a Cash Drawer Kicker on Windows 11 
 

Windows 11, and the more modern divers, have experienced issues with the Prolific PL2303TA USB to 
Serial bridge controller. 
 
The guide below has been established to explain how to overcome the “PL2303TA DO NOT SUPPORT 
WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER” error. 
 
 

1) Download Driver 
PL2303D_DCHU_Win11_21H2_v3.9.0.2_20210728_ML_Driver.zip 

  
2) Extract and Install Driver 

Extract the downloaded files and locate the ‘SER2PL_1.inf’ file. Right click this file and click ‘Install’. 
 

3) Open Device Manager 
 

 
 

a. Find PL2303 device under Ports (COM & LPT). 
b. Right click PL2303 and click ‘Update Driver’. 
c. Click ‘Browse my computer for drivers’. 
d. Click ‘Let me pick from a list of available drivers on my computer’. 
e. Select version ‘3.9.0.2’. 
f. Click ‘Next’ 
g. Click ‘Close’ 

 
 
The Prolific USB to Serial bridge controller should now be installed correctly. 
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